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PRICELIST
DTM DTM VALENCIA 2011

This price list was generated on 11/02/2012 (19:01) and shows the price and stock situation at this moment.
For an up to date price list please visit our website at www.gpticketshop.com

CIRCUIT MAP EVENTSUMMARY

# NUMBERED, - NUMMERIERT
g vineBSEMETM Valencia

GENER/E BDNISSI0N

STERHPEGFR Eardo Tormo

NEAR:
Valencia

West Red

DATE:
02/10/2011

ORDER INFORMATION

Severely disabled (min. 50% degree of handicap) receive a
discount on all tickets in the amount of 50%!

General Admission

8
"CHILDREN

Children up to 14 years of age will be given access free of
charge (no claim for a seat).

Tribune Boxes

SENDING COSTS

kets are sent insured by UPS Express

ol EUR 15,00

urope not EU: EUR 21,00

East Orange USA and Canada: EUR 21,00
Norih Yglipwsther countries: EUR 31,00

A Yellow Mapire

Alfred Ostermann GesmbH. & Co. KG | Heiligenstadterstr. 31, Stiege 1, Top 702 | A-1190 Vienna | Tel: + 43 1 796 94 90 | Fax: +43 1 796 94 90 88 | E-mail:
support@gpticketshop.com
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SPECIALS

# ¢ Paddock (Wkd.)

GRANDSTAND TICKETS

Gold
m  Grandstand Boxes (Wkd.)
@ Grandstand Boxes (Sun.)
Silver
m  East Grandstand Orange (Sun.)
m  East Grandstand Orange (Wkd.)
Bronze
West Grandstand Blue (Sun.)
West Grandstand Blue (Wkd.)
North Grandstand Yellow (Sun.)
North Grandstand Yellow (Wkd.)

EUR

EUR
EUR

EUR
EUR

EUR
EUR
EUR
EUR

20,00
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ended

Al prices plus 5% handling charges

28,00
22,00

17,00
22,00

11,00
17,00
11,00
17,00

ended

ended

ended

ended

ended
ended
ended

ended

Al prices plus 5% handling charges
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FAX ORDERFORM
FAX NR: +43 1 7969490-88

Please fill out this form completely and in CAPITAL LETTERS

First- and Lastname:

Company:

Address:

Country / ZIP Code / City:

E-Mail: Tel:

DTM DTM Valencia (02/10/2011) | have read and understood the general terms of business.

Quantity Price per unit EUR Total EUR

plus 5% handling charges

plus sending costs

Grand Total

Method of payment

[] Bank Transfer Credit Card: [] VISA| [J Mastercard| [] Diners Club

Card owner:

Card number:

Valid till:

Terms and Conditions of business for gpticketshop.com (valid from: 01.03.10)
1.General Terms
The general terms and conditions of business are valid for sales through the company A. Ostermann Gmbh & Co KG (further referred to as gpticketshop.com).Any differing terms and conditions of the buyer may only be valid

if confirmed in writing by us. By ticking the Checkbox at the end of the order form “With my order | accept the general terms and conditions of gpticketshop.com”, the buyer accepts the terms and conditions and can be held to
them.

Our range of items on sale is not binding and subject to change without prior notice. An order placed by any persons 18 years of age or older constitutes a sales agreement as per our terms and conditions. The automated
confirmation of the receipt of your order, sent out be email does not constitute the commencement of the contract between buyer and seller. The sales agreement becomes valid once we have sent a receipt to the client.

The client is obliged to fill in the order form  fully and correctly. Any damage resulting from false or incomplete information in the order form will not be compensated by gpticketshop.com. As our company does not
implement all aspects of the service provided to the customer ourselves, we are obliged to use other qualified 3rd party contractors.

2. The Order Process

The sales agreement comes into effect in the following way:

1)On the page, please select the services and tickets (+/-) you wish to purchase, then click on the corresponding “Order” button.
2) Next, select your region and specify the payment method, then click on the “Proceed with order” button.

3)
Please check the contents of your shopping cart.

4)Then enter the data required under “Order information”. Please remember that we will mail the tickets ordered and paid for to the address provided here.

5)After you read and accepted the General Terms and Conditions and the privacy statement, please tick the corresponding box, and then submit your order, which will constitute a contractual offer toward us.

Alfred Ostermann GesmbH. & Co. KG | Heiligenstadterstr. 31, Stiege 1, Top 702 | A-1190 Vienna | Tel: + 43 1 796 94 90 | Fax: +43 1 796 94 90 88 | E-mail:
support@gpticketshop.com
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6)The contract will eventually be concluded by way of our e-mail confirmation. Tickets that have been paid for in full will be posted with UPS, approx. 2 weeks before the event.
Due to unforeseen circumstances we may sometimes be forced to organise a pick up of your tickets at the race track for you. Naturally you would then be refunded the shipping fee.

3. Contractual Language
The contractual language is English and German. Information, customer service and complaints can be handled in English and German.

4. Prices

Our service will commence once we have received payment in full for the services agreed contractually. Invoices need to be paid in either Euro or USD as stipulated on the invoice.

All prices are include VAT. All prices are valid at the time of placing the order only. In addition to the advertised ticket price you will be charged a handling fee and shipping costs. The handling and shipping fee will be clearly
displayed the basket and in the order confirmation email. If any monies become payable due to the export or import of the goods due to the shipping, the client is made responsible for these (you can find more information
on the subject at your tax office).

As we may have to buy a number of tickets from middlemen, there may be differences between the invoiced prices and those printed on the tickets.

If the event is cancelled and tickets are refunded, the handling fee will not be refunded.

5. The right to withdraw from the contract

As the purchased goods are related to a recreational service on a fixed date, the consumer has no right to withdraw from the contract as per §5f KSchG of Austrian law.

Recreational activities are defined as activities which take place at a certain defined time and/or date and the contractor is obliged to deliver ist services in accordance. If the client is a contractor according to §1 KSCHG (or §
14 BGB) of Austrian law, he/she has no right to withdraw from the contract.

If a particular category of tickets is sold out, gpticketshop.com has the right to provide tickets of a similar category.

6. Payment
We accept following methods of payment: Credit card (Eurocard/MasterCard, Visa, Diners Club and Maestro). Your credit card data is protected and sent encoded to prevent any unauthorised access to any of your details.
The credit card will be charged at the time of billing.

Info about credit card payments (How do | pay by credit card)

Payment Partners:
MasterCard

VISA

Diners Club
Maestro Card

If you wish to pay by bank transfer please settle the bill no later then 1 week upon receipt.

7. Overdue payments
If you fail to settle the bill 1 week after reciept you will recieve a reminder via email. If the bill remains unpaid 1 week after the first reminder, you will recieve a second and last reminder via email. If the bill then remains
unpaid another 4 days later, we will cancel the invoice and send you a cancellation invoice.

8. Privacy Policy

You hereby agree and acknowledge that the personal data you provided (name, address, e-mail address, telephone number, fax number, IP number) can be collected, processed, stored and used by the company for market
research and marketing purposes, as well as for ensuring legal compliance. You consider yourself entitled to also provide the data of those travelling with you, and in this respect you also grant the company with the rights set
forth in this clause. The company may use the data in connection with performing the contract, complying with legal requirements and for advertising purposes. The company shall not pass on the data saved to third parties,
with the exception of forwarding such data to contractual parties or subcontractors (e.g. hotels, delivering companies) as may be necessary for the performance of the contract. The client is obliged to inform us of any changes
in their address and contact details until the contract is fulfilled by both parties. If the client fails to inform us of any changes the goods will be sent to the address quoted on the order form.

Information about Cookies: Our webshop uses ,Cookies*, these are very small files used to identify you during your visit to our online shop and to help adapt the website to you specific needs. Our Cookies are only text files
which are deleted 30 days after your last visit to our website. You can refuse the usage of Cookies, however we can not guarantee a that all functions of the website will run correctly. Cookies do not contain any personal
information about the client and are not dangerous to the user.

9. Copyright

Disclosure in accordance with § 25 of the Austrian Media Act: this Website is owned by Alfred Ostermann GesmbH. & Co. KG. The Website is designed to provide information on the business activities of Alfred Ostermann
GesmbH. & Co. KG. Its content is intended exclusively for personal use, and the distribution or reproduction for purposes other than personal use is not permitted. Pictures or images may not be published or distributed for
commercial or other purposes without the advance express written permission of the copyright owner. This Website was prepared with the greatest possible attention to detail. Nevertheless, Alfred Ostermann GesmbH. & Co.
KG cannot guarantee that the content is accurate and free of error. Alfred Ostermann GesmbH. & Co. KG will not be held responsible for damages that may arise directly or indirectly from the use of this Website, to the extent
that such damages are not the result of wrongful intent or gross negligence on the part of Alfred Ostermann GesmbH. & Co. KG.

10. Mediation Body

We accept the use of the Internet Ombudsmann as a out of court mediation body. If you have any questions in regard to settlements please contact our customer service: support@gpticketshop.com or the Internet
Ombudsmann: www.ombudsmann.at

11. Miscellaneous

There is no right for compensation, unless you can prove without doubt, that the mistake was in our working sphere.

Please forward any complaints, court regulation ect in writing only.

Business will be conducted from our head office.

Warranty as per Austrian law.

In the eventuality of a disagreement going to court, the consumer rights of the country where the client is based will also apply.

Place, Date Signature

Alfred Ostermann GesmbH. & Co. KG | Heiligenstadterstr. 31, Stiege 1, Top 702 | A-1190 Vienna | Tel: + 43 1 796 94 90 | Fax: +43 1 796 94 90 88 | E-mail:
support@gpticketshop.com
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